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Abstract

Background. Knowing and respecting the rights of patients by doctors is very important to
improve the quality of care and increase the trust and satisfaction of patients. For this
reason, it is necessary for doctors to know these rights. In this research, doctors' awareness
of the bill of rights of patients in teaching hospitals of Khorram Abad city, Lorestan has
been investigated.

Methods. In this cross-sectional descriptive analytical study, the statistical population was
made up of doctors working in teaching hospitals in Khorramabad city in 2019. A sample
of 145 people was determined using the available method. In order to collect data, a
questionnaire whose validity was previously measured by the form method and its content
and reliability by the retest method was used. Data analysis was done with tests of
Kolmogorov-Smirnov, independent t, Anova, and Pearson correlation, and SPSS software
version 24.

Results. The total awareness score of the bill of patient rights among the doctors was
calculated as 95.44 + 5.85. The level of awareness of 93.1% of excellent doctors, 5.5%
was good and 1.4% was average. There was no significant relationship between the age,
gender and source of knowledge of doctors and their level of awareness of the patient's bill
of rights. With increasing work experience and higher level of education, the level of
awareness of the bill of rights of the patient increased. The knowledge of psychiatrists was
at the highest level (100) and the knowledge of general doctors was at the lowest level
(92.83 £ 6.8).

Conclusion. The findings showed that the awareness of doctors about patient's rights was
at a high level. This high awareness of doctors is due to the correct training of medical
ethics, and patient's bill of rights to doctors in recent years, so it seems necessary to
continue and strengthen it. The results can be used as a benchmark for decision-makers
and planners in the field of health, treatment and medical education in order to train
doctors and treatment staff and lay the groundwork for the implementation of the patient
rights charter and increase the satisfaction and health of patients.

Practical Implications. This study helps to identify and solve the challenges of this field by
providing an image of the physicians' awareness of the patient's charter of rights in university
hospitals, and the effort to satisfy the patients improves the quality of health care.
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Extended Abstract

Background
Patient satisfaction is one of the important

indicators of the quality of healthcare services.™
Respecting the rights of the patient contributes to
greater satisfaction between the patient and the
medical team.”

The results of various studies show that doctors and
nurses are not aware of their legal responsibilities.*®
If professionals do not know about the rights of
patients, it is difficult to defend their independence
and decisions in the treatment process®* and on the
other hand, not respecting the rights of patients and
their dissatisfaction with the services provided,
causes slow recovery, increased hospitalization days,
irritability, and increasing the cost of treating the
patient.?? The results of Davati et al.'s study (2009)
showed that the awareness level of most general
practitioners (68%) was at the average level
Considering the importance of respecting patients'
rights, and due to the lack of the research regarding
the awareness of the patient's bill of rights according
to the research conducted in this study so this study is
to investigate the awareness of the doctors of
teaching hospitals the city of Khorramabad,
Lorestan, was designed based on the charter of
patient rights.

Methods
This research is a cross-sectional descriptive

analytical study. The population of this research was
all the doctors working in educational hospitals of
Khorram Abad affiliated to Lorestan University of
Medical Sciences in 2019.

The sampling method was available. The sample size
was based on the study of Qoljeh et al.”’, 145 people.
The data collection tool was a 28-questionnaire
consisting of two parts. The first part had questions
about demographic characteristics and work
characteristics, including age, gender, degree, work
experience, educational field, and the source of
knowledge about patient rights, and the second part
had 41 statements based on the charter of patient
rights, which people should know based on or They
chose yes or no from each statement. For the scoring

of the questionnaire, one point was given to each yes
answer related to the knowledge of the bill of rights
of the patient, and no point was given to the wrong
answer (minimum score is zero and maximum score
is 41). 25 to 50% of points were considered to have
poor awareness level, 51 to 75% of points were
considered to have average level of awareness, 75 to
85% of points were considered to have good level of
awareness and more than 86% of points were
considered to have excellent level of awareness.

The research guestionnaire was already used in Iran
by Mossadegh Rad et al. (2004). Cronbach's
correlation coefficient for the questionnaire was
equal to 0.823, which indicates the high stability of
the questionnaire. Form and content validity methods
were used to measure the validity of the
questionnaire.?

To investigate the relationship between the desired
variables and the knowledge of doctors, the
Kolmogorov-Smirnov  test, independent t-tests,
Anova and Pearson's correlation were used. All
statistical tests were performed using SPSS version
24 software and considering P<0.05 as the
significance level.

Results
In this study 145 doctors working in hospitals

participated in the study, including 67 male doctors
and 78 female doctors with an average age of
42.1+9.1. And the average work experience was
13.12+9.3. The electronic questionnaires were
completed by them and the following results were
obtained.

The total awareness score of the patient's bill of
rights among the doctors who participated in the
study was calculated as 44.95. The highest
knowledge score among doctors was 100 and the
lowest was 70.73. The level of knowledge of the
doctors participating in the study in terms of the
percentage of correct answers to the questions in the
form of qualitative scores is shown in Table 1. The
knowledge level of 93.1% of doctors was excellent.
According to the data analysis, there was a
significant relationship between the level of

17 | Spirituality Research in Health Sciences. 2024;2(1)



Fallahi, et al.

education and doctors' awareness of the patient's bill
of rights (p<<0.001), the results of which are shown in
table 2. subspecialists (fellowships) had the most
knowledge and general doctors had the least
knowledge.

According to the obtained results, there was no
significant relationship between gender and doctors'
awareness of the patient's bill of rights (p=0.812).
According to table 3, the level of knowledge of male
and female doctors about the charter of patient's
rights was almost equal.

According to table 3, there was no significant
difference between the ages of less than 40 years and
equal to more than 40 years in terms of knowledge
(p=0.247).

According to the obtained results, there was a
significant difference between doctors who had less
than 10 years of work experience and those who had
equal or more than 10 years of experience in terms of
the level of awareness of the patient's bill of rights
(p=0.023). According to Table 3, doctors with less
than 10 years of experience had a higher average
knowledge score (96.17) than doctors with equal
experience and more than 10 years.

Based on the obtained results, there was a significant
relationship between the specialty and doctors'
awareness of the patient's bill of rights (p<0.001).
The results can be seen in table 4. The highest level
of knowledge was related to psychiatric doctors
(100) and the lowest level of knowledge was related
to general doctors.

Based on the results obtained according to table 5, no
significant relationship was observed between the

source of knowledge and the level of knowledge of
doctors about the charter of patient rights (p=0.112).

Conclusion
The findings showed that the level of awareness

of the doctors about the patient's rights in this study
was at a high level. This high awareness of doctors is
due to the correct training of medical ethics and
patient's rights charter to doctors in recent years, so it
seems necessary to continue and strengthen it. The
findings showed that there is a relationship between
work experience and education level with doctors'
awareness of patient rights, which seems to be
caused by more training and experience in medicine.
Also, a significant relationship was seen between
specialized fields and doctors' awareness of the
patient's bill of rights. The results can be used as a
benchmark for decision-makers and planners in the
field of health, treatment and medical education in
order to train doctors and medical staff, lay the
groundwork for the implementation of the patient's
bill of rights and increase the satisfaction and health
of patients.

Practical Implications

This study helps to identify and solve the
challenges of this field by providing an image of the
physicians' awareness of the patient's charter of rights
in university hospitals, and the effort to satisfy the
patients improves the quality of health care.
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