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Abstract

Background. The present study aims to examine the relationship between organizational
citizenship behavior (OCB) and personality traits, with the mediating role of clinical
empathy among nurses.

Methods. This research is a descriptive correlational study. The statistical population
consists of nurses from both private and public sectors in the city of Tabriz, with 282
individuals selected through cluster sampling and included in the study. To participate,
nurses completed the Organizational Citizenship Behavior questionnaire, the Lammona
Empathy Scale, and the Five-Factor Personality Questionnaire (BFI-44). For data analysis,
Pearson correlation coefficient and structural equation modeling were utilized using
LISREL and SPSS software.

Results. The results of the present study indicate that there is a significant correlation
between personality traits, empathy, and organizational citizenship behavior. Personality
traits influence organizational citizenship behavior both directly and indirectly through the
mediation of empathy. Additionally, the model demonstrates a good fit

Conclusion. Based on the obtained results, considering the personality dimensions of
nurses and training clinical empathy skills will lead to an increase in their organizational
citizenship behavior.

Practical Implications. Enhancing nurses' organizational citizenship behavior within the
hospital environment can lead to more effective caregiving actions towards patients.

How to cite this article: Kheiri Y, Pourali Vakili Miandoab M, Sohrabi Z, Shalchi B. Organizational citizenship
behavior and personality traits in nurses: the mediating role of clinical empathy. Spirituality Research in Health
Sciences. 2024;2(1):1-15. doi: 10.34172/srhs.2024.001. (Persian)

Extended Abstract

Background

psychological contract, where the employee hopes

Organizational citizenship behavior (OCB) is a
specific type of work behavior that benefits the
organization but is not directly or explicitly
recognized within the formal reward system. This
behavior is often considered part of an informal

that their efforts beyond expectations will be noticed
by the employer and the organization, leading to
rewards. Hospitals are among the organizations
where OCB holds significant importance, as patients
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require special attention and care, and the positive
behavior of the medical staff is essential for
managing and enhancing the quality of services. The
presence of OCB plays a crucial role in ethical
considerations and the recovery of patients. OCB is
related to many variables in hospitals, one of which
is personality traits. Personality is another factor that
affects the interaction between healthcare workers
and patients. There is broad agreement among
behavioral and social scientists that personality plays
an undeniable role in human behavior. The
personality of employees is one of the most
important predictors of organizational growth and
development. Employees with higher creativity,
energy, and talent significantly impact the
organization's performance. In addition to personality
traits, previous studies have shown that empathy
influences individuals' OCB. Therefore, another
factor that may mediate the relationship between
personality traits and OCB is empathy. Empathy is
defined as understanding, participating in, and
creating an internal space to accept another person,
conveying a sense of being understood and not being
alone. Empathy is seen as a cyclical model,
comprising the stages of understanding another
person's emotional state, communicating this
understanding, and ultimately achieving the outcome
that the other person’s emotions have been
acknowledged. This study aims to examine, within
the conceptual model presented below, the
relationships between OCB, clinical empathy in
healthcare settings, and one of the most important
individual characteristics, personality, in one of the
most sensitive professions in society—nursing.

Methods
The present study is descriptive and correlational

in nature. The statistical population consists of nurses
from both public and private hospitals in the city of
Tabriz. A total of 260 nurses were selected through

cluster sampling and were studied using the
Organizational ~ Citizenship  Behavior  (OCB)
guestionnaire by Podsakoff et al. , the Lamonica
Empathy Scale, and the Big Five Personality Traits
questionnaire (BFI-44).

Results
The results of the present study indicate a

significant correlation between personality traits,
empathy, and organizational citizenship behavior
(P<0.05). Personality traits affect organizational
citizenship behavior both directly and indirectly
through the mediation of empathy (P<0.05).
Furthermore, the model demonstrates a good fit.

Conchusion
The research findings revealed that organizational

citizenship behavior (OCB) has a positive and
significant relationship with the personality traits of
extraversion, agreeableness, conscientiousness, and
openness. Personality traits play a crucial role in
predicting organizational behavior, particularly in
areas like OCB and other behaviors related to
performance and workplace interactions. Traits such
as extraversion, openness to experience, and empathy
can each uniquely influence the type and intensity of
organizational behaviors.

Practical implications
Additionally, empathy mediates the relationship

between personality traits and OCB. Due to its ability
to understand and respond to others' needs, empathy
encourages individuals to take the initiative in
fostering positive and supportive relationships in the
workplace.  Empathy  enhances interpersonal
interactions and promotes supportive and cooperative
behaviors, which, in turn, lead to improved
organizational performance and increased job
satisfaction.
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